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STORAGE TIPS

If you follow the steps below it can help to make your self- storage move easier.
However the best thing you can do for the Right Move is to call one of our expert
Storage Counselors; they can answer ALL YOUR questions.

Choose a target date for your move; keeping in mind the weekend and end of the
month are the busiest moving days, so be sure to reserve your space and truck at least
a week in advance.

Determine what size storage unit and moving truck you need, our unit size chart
and truck rental tab will quickly help you select the correct storage space and truck.
However if you need help, call us, our knowledgeable Storage Counselors can walk you
through the selections and help you determine the best choice for your move in needs.
Army Street Mini Storage offers a variety of sizes that will accommodate a few treasures
to extra large spaces that can serve any business needs.

Reserve your storage unit and truck rental, its simple use our online reservation tabs
for both truck www.budgettruck.com and storage reservations, just supply the
necessary contact information and you are ready to go. Need to change your date, no
problem call us or go back to the online reservation page, it is as easy as 1-2-3.
Reservations for storage spaces are held for two weeks with a deposit.

Order moving supplies and boxes, we have everything you need to pack up your
goods safely and with easy. Select our moving supply tab, make a checklist, you can
bring the checklist with you and pick up your supplies in our office or just email or fax it
over, we will have your supplies ready to go when you arrive. Not ready to store with us,
order your packing material from us, we have enough for all your personal needs.

Benefit from our facility amenities, Army Street Mini Storage offers direct drive up
units which means you do not have to use elevators, stairs, forklifts or loading docks.
This saves time and energy. Just drive right up to your unit, roll up the door and move



your goods in and out with ease. Army Street Mini Storage is a member in good
standing with the Self Storage Association, www.selfstorage.org

Determine your rental term; our terms are easy, month to month with a minimum of a
one month stay, no long term leases required. However Army Street Mini Storage offers
rent discounts for long term rentals.

Accessing your unit and office hours, Army Street Mini Storage is open 7 days a
week, except for major holidays. To access your unit our gate hours are Monday
through Saturday 8-6 and Sundays 10-5. Access the lot as often as necessary using
your personal gate code. Our office hours are Monday through Saturday 8:30 to 5 and
Sundays 10-5. Need to contact us leave a voice mail message at 282-0200 or send us
an email at info@armyststorage.com During our office hours stop by anytime our
Storage Counselors can answer any questions and they will provide you with
outstanding customer service.

Insuring my goods while they are stored, first contact your own insurance carrier he
may have special rates and terms for your stored goods, if not contact MINI CO at
www.minico.com they will help provide affordable coverage. Remember Army Street
Mini Storage does not insure your goods.

Insuring my truck rental, renting a truck does not include liability or comprehensive
insurance coverage. You must contact your own insurance carrier ahead of time to
determine coverage; if you are not covered do not worry insurance can be purchased at
the time of your truck rental.

Picking up the rental truck requires a valid driver’s license, a major credit card or bank
debit card. Pick up times are during our regular office hours; need to drop off your truck
after office hours, no problem, just let us know.

Documentation required for renting a space, you will need to provide a valid
government-issued form of identification.

Making my monthly storage payments, easy, we accept cash, check and major credit
cards. Pay on line, by mail, in person and by telephone. We can set your company up
on monthly billing cycle. We also offer automatic monthly credit card payments; let us
know we can help.

Mailbox needs while you make the Right Move, check out our sizes and services. We
can make your move a one stop place. Mail box rentals require valid government issued
identification.



